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Runnymede Healthcare Centre 
launches new website and reveals 
refreshed branding 
On OctOber 21, 2013, staff and volunteers attended the launch of 
runnymede’s new website and refreshed branding.

the redesigned website, www.runnymedehc.ca combines a bold, 
modern design with enhanced navigation to provide an improved user 
experience. runnymede’s rebranding effort also leverages a strong, new 
positioning statement: “we make it possible.”  [ continued on pg 2 ]

runnymede’s new website, www.runnymedehc.ca combines a bold, modern design 
with enhanced navigation to provide an improved user experience.
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this new direction embraces 
the hospital’s role as a centre of 
excellence that continues to lead 
the way in complex continuing 
care by responding to the rapidly 
changing healthcare needs of the 
community.  

“we are a fully-accredited, award-
winning hospital that provides 
leading-edge care to our patients 
on a daily basis, and now our 
refreshed branding and modern 
website reflect this,” said president 
and chief executive Officer, connie 

dejak. “this is a very exciting 
chapter in runnymede’s story. 
aligning the hospital’s image 
with the organization’s mission, 
vision and values means we are 
now more equipped than ever to 
showcase who we are and where 
we are going with one strong 
unified voice.” 

the hospital’s communications 
department worked 
collaboratively with design 
agency, tenzing communications 
on the multi-year project. the 

new website was shaped by input 
from interviews and focus groups 
with key stakeholders. results 
from an environmental scan and 
community needs assessment 
were also used to determine brand 
direction and creative expression. 
all photography on the website 
is original and was taken at the 
hospital over the last few months. 
the images feature hospital staff, 
patients and volunteers in order 
to present an accurate picture of 
who we are and what we do to our 
external stakeholders. 

 
runnymede is proud to be 
the  recent recipient of several 
prestigious awards and grants . 

these honours  demonstrate the 
hospital’s ongoing commitment 
to setting and achieving higher 
standards of excellence, and 
establish runnymede as a leader 
in environmental sustainability. 
Further, they show the incredible 
support runnymede receives from 

the community for its delivery of 
high-quality patient care.

the hospital’s leadership in energy 
conservation was recognized 
with a special award and cheque 
presentation on august 13, 
2013. First, representatives 
from toronto hydro presented 
president and chief executive 
Officer, connie dejak with a 
cheque to acknowledge the 

hospital’s success in the Ontario 
power authority saveOnenergy 
program. among runnymede’s 
accomplishments was a savings of 
34,053 kwh of electricity during 
the last fiscal year, which is equal 
to saving approximately 107 
trees. the hospital also received 
a $30,454 incentive cheque from 
enbridge Gas distribution for gas 
savings and the Greening health 
care 5% club award from the 
toronto and region conservation 
authority for lowering energy use 
by more than 5% since 2010. 

more recently, on september 
30, 2013, runnymede became 
one of only 29 organizations in 
north america to receive the 2013 
national air Filtration association 
(naFa) clean air award. this 
exclusive honour acknowledges 
the hospital’s leadership in 
air filtration and maintenance 
practices, as well as its success in 
making the hospital’s air as clean 
as possible for staff, patients and 
visitors.

On FrIday, nOVember 15, 2013, runnymede 
healthcare centre will hold its 4th annual Icare Gala 
at the elegant bellvue manor in Vaughan. 

presented by gala co-chairs, John aquino, bondfield 
construction and sam J. ciccolini, sJc Investments 
Inc., the gala will bring hundreds of hospital 
supporters and local community members together 
to raise funds for runnymede’s innovative patient 
programs and day-to-day hospital operations. 

the evening will feature fabulous food and provide 
guests with the opportunity to bid on some amazing 
items in the live and silent auctions. up for grabs this 
year are toronto maple leafs and toronto raptors 
tickets; private box seats to the Justin timberlake 

and pink concerts at the air canada centre; ipads; 
dinner at the exclusive harbour 60 steakhouse; a 
behind-the-scenes tour of the toronto Zoo, and much 
more. attendees will also be treated to special live 
performances by award-winning, pop-opera singer, 
belinda naccarato and canadian singing legend, 
andy Kim—best known for his chart-topping hits, 
“sugar, sugar” and “rock me Gently”—who will take 
to the stage with his nine-piece band.

thanks to the generosity of runnymede’s donors, the 
Icare Gala has raised over $700,000 for the hospital 
to date. For more information or to purchase tickets,  
please contact icaregala@runnymedehc.ca or 416-
762-7316, ext. 2107. 

continued from pg. 1...

Leading the way in environmental sustainability

(left to right): Freudenberg Filtration technologies’ peter Graham and Kevin leach present 
the 2013 naFa clean air award to runnymede’s archie arshad and connie dejak.

LTLD Rehab program gets patients home sooner

4th annual Icare Gala suppOrts patIent prOGrams and hOspItal OperatIOns

runnymede’s low tolerance 
long duration rehabilitation 
(ltld rehab) program is playing 
an increasingly important role in 
the healthcare system. 

since the program’s inception 
in april 2012, it has helped over 
270 patients—who would have 
otherwise been occupying a bed 
as an alternate level of care (alc) 
patient in an acute care facility—

regain the functional skills 
necessary for day-to-day living, 
mobility and independence to 
return home. alc is a classification 
given to patients who remain in 
hospital after acute care treatment 
while awaiting transfer to a more 
appropriate setting to receive the 
next phase of treatment, such 
as rehabilitation therapy, prior 
to returning to the community. 
Formed as a collaboration with 

st. Joseph’s health centre, 
runnymede’s ltld rehab program 
serves patients who, because 
of their level of disability, need 
slower-paced, less intensive 
rehabilitation therapy to maximize 
their abilities after surgery, illness 
or injury. to date, the results from 
have been extraordinary:

• runnymede has reduced the 
average length of stay of an ltld 
rehab patient to 66 days, which 
is significantly lower than the 
provincial average of 90 to 120 
days.

• st. Joseph’s health centre has 
seen a 3.4 day decline in the 
average length of stay of an alc 
patient waiting for ltld rehab.

 
this means that the ltld rehab 
program has helped patients 
transition from acute care back to 
the community sooner. 

the ltld rehab program has reduced the average length of stay of a patient to 66 days.
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452 staFF members support the delivery of leading-
edge patient care at runnymede healthcare centre. 

to promote the health and well-being of the people 
who promote the health and well-being of our 
patients, the hospital launched an employee wellness 
program in may 2013. 

comprising web resources, activities and seminars, 
the  program aims to help staff maximize their 
physical fitness, mental health and maintain a healthy 
work-life balance. 

weekly games and activities, such as mini-golf and 
badminton encourage staff to stay active during 
lunch breaks, while guest speaker presentations on 
a range of topics, including time management and 
nutrition, equip staff with the knowledge they need 
to better manage stress and be more productive in 
both their work and home lives.

In addition, the wellness program aims to celebrate 
the hard work and dedication of staff and volunteers 
through events, like the Ice cream social and staff 
appreciation bbQ hosted by human resources.

outstanding care starts with outstanding people
the abIlIty tO adapt and 
evolve, while meeting patient 
needs and enhancing care is what 
keeps runnymede leading-edge. 

nearly 12% of runnymede 
patients have tracheotomies 
(traches), a surgically-created hole 
through the front of the neck and 
into the windpipe that provides an 
air passage to aid breathing when 
the airway is blocked or damaged. 

to maintain patient safety and 
minimize the risk of complications 
associated with traches—such as 
infections, impaired ventilation 
and airway obstruction—
runnymede partnered with west 
park healthcare centre to provide 
such patients with direct access 
to a respiratory therapist (rt), 
a healthcare practitioner who 
specializes in respiratory issues.
an rt from west park visits 
runnymede monthly to provide 
clinical consultation and treatment 
recommendations to patients with 
traches. he/she also educates the 
hospital’s clinical staff on related 
practices, such as oxygen therapy 

and breath stacking techniques, 
and provides clinical support 
related to the potential for trache 
removal. In addition to providing 
opportunities for ongoing learning 
and knowledge exchange, the 
partnership aims to prevent the 
readmission of patients with 
traches to acute care facilities and 
reduce the need for referrals to ear, 
nose and throat (ent) specialists.

 
Nearly 12% of Runnymede 

patients have traches and benefit 
from access to an RT.

by expanding services that 
are tailored to the hospital’s 
increasingly complex patient 
population, runnymede continues 
to respond to current healthcare 
system pressures and ensure 
clinical priorities remain aligned 
with community needs. Further, 
both west park and runnymede 
have successfully proven their 
commitment to preventing 
admissions to already crowded 
local emergency rooms.

td banK InVests In educatIOn
carmen dato, branch manager at 
bloor west Village’s td bank joined 
runnymede president & ceO, 
connie dejak on July 18, 2013 to 
present clinical staff members 
with educational bursaries. 
part of a $100,000 donation 
made by td bank Financial 
Group to the hospital over four 
years, the td Grants in medical 
excellence program supports the 
ongoing education of healthcare 
practitioners. this year’s donation 
was the final installment. 

a dOnatIOn FrOm the wOrKs
On the same day, the works 
Gourmet burger bistro in bloor 
west Village also presented connie 
dejak with a cheque in support 
of the hospital’s innovative 
patient programs and services. 
the funds were raised at the 
grand opening of the burger 
joint’s bloor west Village location: 
franchisees, manny sohal and 
Gary padda served complimentary 
meals to the local community in 
exchange for donations made to 
runnymede. 

RT partnership meets patient needs

lOcal busInesses shOw suppOrt FOr runnymede

cOmmunIcatIOns team 
recOGnIZed

communications is an essential 
function of any organization. at 
runnymede, the communications 
team is responsible for telling the 
hospital’s story: who we are, what 
we do and where we are headed in 
order to build the hospital’s profile. 
through effective communications 
strategies, runnymede is able to 
continue to build relationships 
with external stakeholders, support 
the hiring of the best talent and 
raise funds for patient programs 
and daily hospital operations.

runnymede’s communications 
department was recently 
honoured with two apeX awards 
for publication excellence for the 
hospital’s 2011-12 annual report, 
the journey home starts today and 
an article, “runnymede healthcare 
centre goes green” that was 
published in the February issue of 
hospital news. the apeX awards 
is an annual competition for 
writers, editors and designers that 
celebrates excellence in the field of 
communications.
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prOVIdInG patIents with tools 
and resources to enhance their 
quality of life, while pursuing 
their hobbies and interests is a 
key focus of the programs the 
activation therapy team organizes 
for patients at runnymede.

programs include arts and crafts 
and music-based programs, often 
with local artists and musicians 
facilitating a special project or 
performing a live concert for 
patients. additional activities 
include movie screenings, 
gardening, out-trips to various 
locations within the community, 
active games, cognitive trivia 

exercises and brain teasers to 
improve overall brain function.
 
decisions regarding which patient 
programs to run are informed 
by direct feedback from patients 
and their families. activationists 
regularly meet with patients in 
order to ensure that the programs 
on offer are meeting their needs. 

activation therapy also works 
with the hospital’s other clinical 
disciplines to arrange special 
programming and events. For 
instance, music therapy is a 
collaboration between the 
activation therapy and speech-

language pathology departments. 

promoting the use of language 
through movement and musical 
activities, music therapy is aimed 
at patients with communication 
impairments who require 
language stimulation, as well as 
those who are at risk of social 
isolation and would benefit from 
a group setting. music therapy has 
been beneficial for its potential 
to elevate the spirits of many 
patients, who eventually go on to 
take part in larger group programs. 

regular movie screenings and 
musical performances are also 
organized at the hospital. On 
september 6, 2013, patients were 
treated to a live performance 
from paolo busato, a popular, 
Italian baritone singer who has 
performed on stages all over the 
world. singing in both Italian 
and english, paolo serenaded 
the crowd with hits, like “Zooma 
Zooma baccalà” and “somewhere 
Over the rainbow,” which had 
everyone clapping and singing 
along. the event was co-hosted by 
volunteer services and generously 
supported by the columbus 
performing arts council.

Improving patient lives with activation therapy

runnymede patients explore their creative sides in a recent watercolour painting class.

In July, runnymede healthcare 
centre scored an impressive 
97% in the compass service 
Framework (csF), a rigorous 
audit that assesses the hospital’s 
commitment to high-quality 
standards and performance 
in the delivery of support 
services, including laundry and 
housekeeping. 

the hospital exceeded its 2012 
score of 96%, demonstrating 
runnymede’s commitment 
to operational excellence and 
continuous quality improvement.

the csF is a global blueprint 
for the consistent and efficient 
delivery of multiple support 
services that aims to enhance 
patient safety and quality 
through best practices. the 
implementation of the csF at 
runnymede ensures the hospital 
continues to enhance care 
processes with patient safety 
as a fundamental and essential 
attribute of quality healthcare. 

this achievement would not 
have been possible without the 
hospital’s housekeeping staff, 
all of whom play a vital role in 
maintaining a clean, safe and 
healthy environment for staff, 

patients and visitors. their efforts 
were celebrated from september 
9 to 13, 2013 during International 
housekeeping week. In addition to 
quizzes and a potluck lunch,

 

Runnymede scored an impressive 
97% in the CSF audit that assesses 
the hospital ’s commitment to high-
quality standards and performance 
in the delivery of support services.

runnymede staff were asked 
to recognize the housekeeping 
department by writing thank you 
notes on a display board to show 

appreciation for the team’s work. 

“a housekeeper is the first 
line of defense when it comes 
to preventing infection,” said 
bernice acheampong, manager 
of environmental services, linen 
and laundry.  “my team does an 
amazing job of implementing 
best practices and looking for 
additional opportunities to 
enhance the quality of work that 
they do at all times. as a result, 
the hospital continues to perform 
at the highest level in the annual 
csF audit, which in turn benefits 
everyone at runnymede.”

tO cOIncIde wIth the launch of the hospital’s new 
website, runnymede healthcare centre is joining 
the conversation about healthcare on social media. 
connect with us on twitter, Facebook and youtube! 

It’s simple: Follow us. like our page. read our updates. 
share our content. tell your friends. we look forward 
to connecting with you. 

   
       @runnymedehc

        www.facebook.com/runnymedehc

          www.youtube.com/runnymedehc

Environmental services enhances quality and safety

cOnnect wIth runnymede On sOcIal medIa 

bernice acheampong (far right) with some of runnymede’s housekeeping staff members.

Over the summer, runnymede patients participated in pottery classes led by local artist, carolynn 
bloomer and were treated to a special musical performance by singer, paolo busato.
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runnymede healthcare centre has a patient 
relations process in effect at the hospital to support 
ongoing quality improvement and transparency.

If you have a specific issue to address or want 
to pay the hospital a compliment, please fill out 
a compliments and concerns form. Forms are 
located at reception and in the cafeteria, or can be 
downloaded and printed from the hospital’s website:  
www.runnymedehc.ca. 

Once completed, seal the form in the envelope 
provided and place it in the drop box at reception. all 
feedback will be taken seriously and responded to in 
a timely manner. note: anonymous concerns will not 
be addressed so please include contact details.  
 
For more information, contact patient relations at  
patient.relations@runnymedehc.ca or 416-762-7316, 
ext. 2119. 

emplOyment 
OppOrtunItIes

runnymede is recruiting for the 
following positions:

registered nurse (rn)
In collaboration with the 
interprofessional team, will deliver 
care and treatment to acute and 
clinically unpredictable patients.

registered practical nurse (rpn)
in collaboration with the 
interprofessional team, will deliver 
care and treatment to stable, non-
acute patients whose care needs 
are well defined, established, and 
have predictable outcomes and 
manageable responses. 

the hospital offers competitive 
compensation in a dedicated, 
professional environment. For 
more information, contact human 
resources at  human.resources@
runnymedehc.ca or 416-762-7316, 
ext. 2102.

patient relations process in effect at Runnymede

What’s happening at Runnymede...
[ Oct ]

Occupational  
therapy (Ot) month

[ Oct 21-25 ]

national Infection 
control week

[ Oct 31 ]

halloween

[ nOV 9 ]

remembrance day 
celebration

[ nOV 15 ]

4th annual Icare 
Gala

[ dec 11 ]

patient Family 
council meeting

we want tO hear FrOm yOu!

yOur FeedbacK is important to 
us as we continue to improve the 
quality of the reporter.

If you have any questions, 
comments or story ideas, contact 
the communications department at 
communications@runnymedehc.ca 
or 416-762-7316, ext. 2109.

ps. let us know what you think of 
our new, rebranded newsletter!


